
Universal Services
1ECO Energy Programs Io Assisf Cusfomers ln Meeting Their Energy /Veeds

PECO offers many different assistance programs, fike those listed below, to help
your constituerrts" The following inforrrration may be helpful when addressing th€
naeds of your cornmunity. For additionaf information, please contact Patricia Fennelf
at 1-215-841-6755.

Budget Bll l ing:
Ali customers are eligible for this energy management service. Budget Billing rnakes ..hoGterm fluctuation
rn monthiy bills rnuch easier to handle by dividing annual energy cosis evenly over 12 monlhs. Customers
can cafl 1-S00"494-4000 fcr more infonnation on budget billing prograrns.

CAP Rate:
CAP is a discounted residentiai tariff rale for low-incorne PECO customers. There are live discounted
etectric rales ancJ two discountad naturalgas rates available for PECO customers. The percentage of
r]iscount is based on total gross household incorne^ Customers can call 1-800-7V4-7A4A to find out if they
qualrfy for CAP rales.

GARES: The Customcr-l[ssistance and Referral Evaluation Serulees
GARE$ is a referraland information seruice designed lo assist customers who have temporary personalor
linancial hardship. Cuslomers can cail 1-800-774-7040 to see if they qualify for lhe CARES program.

LIHEAP: The Low-lncome Home Energy Assistance Program
l!,|,:re than $120 rnilllon in Federal funds are now avallable to asslst Pennsylvanla loudncome and fixed-
ineome indi,riduals and farnllles lhis heating saason, Horneoarners, renters, roomets and subsidizeci housrng
tenants maY be ellgible.

Cash, crisls and weatherization assistance is available. Recipbnts can allocate their LIHEAP payment to
any utility, oil or ges company that serves them. The cash program provides a direct payment to a vendor,
such as a utillty like PECO. The crisis program allocates fundlng for emergencies Induding purchasing
honle heating fuel, preventing service from being shui-off, or reinstating service that has been shut-off for
non-payment. The weatheridbtion progranr provides fundlng for wlnter emergencies lncluding repairing
reaking pipes and broken furnaces. 
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Grants are based on household size and incorne, type ol fuel used and county of residence. For more
infcrmation custclrlerc can ca[ 1 -80S34- HELP4.

LTURP: The Low.lncomo Usage Reductlon Program
LIURP can help you lower the amount of gal eiid eierlii:ity used in your home. Through the program,
weatherization measures are instalied in your honre and you receive conservation education. The program is
lree of charge. Ta see if they are eligible for this progmm, customers can call 1-80F675-0222

MEAF: The Matchlng Energy Assistance Fund
Custcmers helping cuslomers - MEAF is a custorner pledge program in which PECO malches customer
ccntributions. Through MEAF PECO provides a one-time grant to customers who are in neeo of emerggncy
assistance with their blll payrnent. For MEAF quafification information call 1-800-774-7A4Q. To beccrre a
[.,IEAF conril]utor call 1 -600-878-600 1 .


